
Non-current students (no longer enrolled) who do not have access to Banner Self-Service, can have 
access your form electronically by going to ECSI’s website.  ECSI processes 1098T forms for 
Commonwealth University. They do not require a login to access your form.  But if we do not have your 
SSN, this will not work for you. 

Use this link to access your form: https://heartland.ecsi.net/   

Specific instructions on how to access your form can be found at: 
https://heartland.ecsi.net/index.main.html#/access/FAQtaxDocuments#connectanaccount 

Please follow these instructions very carefully. 

If you need assistance with the ECSI site, you will need to call the ECSI Contact Center at (866) 
428-1098 to get your Heartland Key over the phone or have the email resent to you. 
Commonwealth University does not have the Heartland Key.  You must call the Contact Center 
above. 

Once your account is connected, your form can be printed by clicking on the View/Print Statement on the 
right-hand side of the page.  
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If you have questions on the amounts on your form, please contact Julie Cimino at 
jcimino@commonwealthu.edu or 570-662-4388.  Please include your student ID in an email or voicemail.  


