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) DEKRXVIQ) DQG URRP P DM DALIGP HQN ZI@EH SRAMG L0 \ + RXAMQ) 6 HD6 HYEH
EHIIQQQ) -X®  %H VXUH R FKHANO \ + RXAMQ) RWWQ IRUDQ. FKDQIHV R\ RXU

KRXVIQ) DQG URRP P DM DAWLIGP HQWV) RUTXHVWRQY UHIDLAEQ) \ RUKRXMQY
DWLICP HOVHP DIOXV DW-RAMQ/ +# FRP P RQZ HDBMX HGX
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3DAN\ RXUEHBQIIQIV [Q MKEHIKWHDW VR P RYH ER] HV RUWXVDE®! FRQEICHY
DEHOHDAK Z W\ RXUUQDP H UMMIGHGAH KD@ DQG IRRP QXP EHU

5HVEHZ \ RXUIDP LO® V IQUXIDQRH SRIF. RUREVIIQ BHOMLY LOVXUDGFH R SIRMAW RXU
EHRQIIQIV &RP P R HDEM 8 QYHWW 1V QRABHVSROVE®! | RUSHWRQDOSURSHW
@OP DDHGGHWR BW IIH WHWIGRAQ) HF

3UHREHU\ RXUSDUNG) SHIP MDQG FRP SOMW \WH RQIGH YHKLE®! UHIMDWRY | RUP
7 1M 8 QLYHWAW 3RTIFH DAZZZ_FRP P RZ HDAMX HGX_FDP SXV @H GFN
KDYHQ SDUNQ) DOGWDQVSRWIMRQ 3GDVH FDAB QYHWIW 3RIFH DW

|RUSDUNG] UHDWG TXHRQY

) DP 1aPU] H\ RXAWHD Z M WH SROAHYV GAGIG 1Q WH / RAN + DYHQ* XICH R &DP SXV

/ IMQ) DQG WH 6 WGHQARGH R &RQGXPWERYHIHG 1O WH 6\MGHOM DQEERRN <RX
KDYH D XQTXH RSSRWYQW \R Q/H 1O D FRP P XQW Z W RMHUMMGHON $@R XV DU

UAVSROVE®! | RUFUHDWD) D SRVWYH H SHUHCAH [ RUHYHYRGH
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2 XUP RYHLQ GD\V DUH VWIKPMWUHG DURXQG VKHGX®IG P RHIQ WP HV 9RW GHZ DQG UMMQIQ) WXGHOW Z1@
EH DE®! VR SIEN WHUP RYHLQ WP H EDVHG RQ DYDIDELON 3GDVH FKHAN \ RXUS QYHWW HP DIOIRUXSCOWA
DQG I[QRP DARQ BUDWEQ) PRHIQ DV ZHODV GAMIY |RUVAKHGX@Y D PRHIQ WP H 7KLY LQRP DWRQ
VKRX@ EH DYDIOEG®! 1Q P IGVROW -X® 3GDVH DAHH R \RXUP RHIQ GD. WP H VR HQVXUH D VP RRW
SURFHW DQG KHS @ MADI 1 LE FRJHWMIRQ
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RI WH/ RAN +DYHQ H IWIRGRZ VIQV IRU: DWMUB\WHHWZ KIFK Z I@EUQ) \ RX UWKVWR FDP SXV
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) RIZ VIQV QUHPWY \RX VR 3DUNQJ / RW  ZKIEK IV QH VWR WH 3DWVRQ 8 QRQ 9XI@IQ) 38% 3DUN\RXU
YHKIE®! [Q D SDUINGQ) VSDFH DQG HQMUWH 8 QYHWAW 6VRUH ZKHUH \ RX ZI@EH FKHANHE 1Q VR RUUKRXVIQJ
VRVZDBH VWP UHYIEZ. DQGVIQ\RXUSRRP &RQAMRQ 5 HSRWDQG WHRHYH \ RXUIRRP DQG P DIER NHV
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YHKLIE®! TXHXH 1RU\ RXUUHMGHIAH KD <RX ZI@FH QAUHPMG VR GUYH R \ RXUUMGHQRH KDORGFH VSDFH
EHFRP HV DYDIOE®! 1Q\ RXUBMGHIH KD/ XQBDAQ) ] RCH

3GDVH QRM RQD RQH YHKIE®! SHUMYGHOADWD WP H P D\ @H XS IQ WH YHKIE®!I TXHXH 2 QFH \RX KDYH
ILQVKHG XQBDAQ) WH ILWAWHKIE®! \RX P D\ SXOWH VHARQG YHKLE®! LOR WH YHKLIE®! TXHXH R EHILO WH
SURFHW DIDIQ
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AXIEND XQBDG \ RUEHBQIIQIV IRP \ RAUYHKIEG! RQR WH VIGZ D! 30Q VR XQBDG \ RAUEHBQIIQIV DG
P RYHWHP \R\RXUURRP GXUQJ \ RAUDTRAMG SDUNQ] WP H R KHS SUHYHQAIRDI I LE FRJHWRQ 2 CH SHYRQ
VKRXG WEA ZIW \ RXU YHKIE®! DAVDOWP HY XQADIMY IX® XQBDGHG DQG P RYHG R WH SURSHU SDINKY
GFDWRY : KHQ\ RXUDTRAMG SDUNQI WP HIV XS SBDVH P RYH \ RXUYHKIE®! VR \WH GHVLI QDWIG SDINQ) BW

IMWZ Z2Z FRP P R HDAOWX HGX GREXP HONV FDOP SXV P DS GBENKDYHQ IRUD
P DS R WH/ RAN +DYHQ FDP SXV
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3UHSDUQ) VR P RYH R FDP SXV FDQ IHHCD EMRYHZKHP Q) W WLV JXIGH ZH KDYH VRP H BFRP P HQCDWRQY RQ
ZKDWR EUQJ VR P DNH \ RUWDQMRQ VR FDP SXV D FRP |RWZE®I RQH 3GDVH CRM WLV JXIGH LV P HDQMR EH XVHG
DV D VRRODQG LY CRADQ HIFRP SDMQJ MR VXSSTHY \ RX P XWAEUQ]  7KHVH DU MWWRP H WIQIV VR FROVGHU |
\ RX DUH HYHUXQUXUH RN ZKDVWIR EUQ) RUZ KDAGRWR EUQ)  FRQEIPAKY DWKRXVIQ)/ +# FRP P RZ HDOMX HGX
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. $SEKHVIYH QIKWANSV / (1 QIKWAMSY $GKHVIYH
ZI@CEDP DIH 8 QYHWIW SURSHW | \ RX DUH XVIQY
QKWAMSY XVH DSSURYHG P RXQAQJ VXSSTHV LH
SDIQMY \BSH FRP P DQG WISV HW

. $ORKRCDQG DBRKRCERMBN [QFOAQ) HP SW
ERMBV WHIDUBBMW R SXUBRVH

. $P SOLHG IQMKP HQV

. $SSIGFHV ZIW H SRVHG KHDWY HBP HON LH
KRASOWY WDAWRCDORR HH P DNHY VRDWMY
HF  SHP MG LQ &DP SXV 9LAH@

. &DQBEBV XVHGRUGHRDMNH ICFHQH ZO
ZDUP HY DQG ROGLIXVHY WDWKVH D WDDIK\WRU
KRASOW

. &RR\Q) DSSIDGAHY WDWKVH KLIK SUAWXUA
WWDP RUGHHS ROUWHY

. ' DUERDGY/

. ( BPAF RUIDV SRZHHG EINAV VFRRMY/

) RUWH VDIHW R\ RXAWHD DQG RKHY WH IRTRZ 1 WPV DUH SURKIEIWMG LOVGH RXUBHMIGHAH KDQY

. ([ WQMRQFRGY DQG P XASAJ SRZHU

VISV RXAVBMDCDSWALY Z IMRXDQ LOMEDCALURXIW
VXUH SIRMARU

<) WHRDANHY [IWHZ RNV DQG RMHUH SGVYHY
. +DBRIHQOP SV

., @UDOAXIV DQG AX) SDUDSKHIDID

o, QMIANZ MEKHY IRAMWLY KXEV RHW

. 1 RQ8 QYHWMW RZ CHG P DMHWHY

« 1 RQ8 AYHWW RZ CHG SHY/RCDOVSDFH KHDWALY/
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Y

. : HIK@WY) HTXISP HQVLH EDEHY |WH

ZHIKW SXOXS EDY OUH HTXSP HOV

. : HDSRQV DQG ZHDSRQ UASTFDV
. : 1QERZ DIUFRQAWRGHY
. $Q WP WDWFRX@ GDP DJH SURSHW | DAOAV

FDXVH SHYRQDOGQMUY  RUSURKIEIMWDIHW
HTXISP HQAIURP  SURSHU® IXQPARQQ)

KRYHERDGY HW
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6\MGHQON OMQJ 1Q SHWUHQED UMGHQRH KD@ P D KDYH D SHWRWHUWDQ VK 6\MGHQN P X\WWXEP MDQ
DSSTFDWRQ | RUDSSURYDCDQG UHIMAIMRQ % ) 25( EUQILQ) D SHWIR FDP SXV 7KH 3HVY UHQED 5 HVIGHH
+D@BRIA CH ICHV DWZ DEGI SHV DV RGH FDW2 5 RGH GRJ 25 \BR FOJHG WDEEIW KDP WMY JHEELY RU
IXIQHD SLIV SHURRP  &DW DQG GRIV DUH VXEMPWIR VIFWI XIGHICHY FROFHIQ) VSHARY EWHHG DIH
VIH DQGOQIW R RZGHYKIS 3GDVH FRQEPANH + RAMQ) DQG 5 HVIGHQRH /LIH 2 111EH VR UHTXHWINH
3HVY UHQED 5 HVIGHQRH + DOUHI MADWRQ SDANHW) RULQIRIP DWRQ UHIDWEQ) VHWIFH DQP DY DQG

HP RARQDOVXSSRWADQIP DY (6$  SODVH FRQEPNS QYHWW ' LVDEION 6 HMEHV
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3IEWUHY SRAMY QKW DQG RWHUGHFRIMRQY VKRX@ EH KXQJ RQD XVH SURGXPN WDWZ L@UHP RYH
FODQD DQG Z W RGP DILQ) WH ZD@' 2 WHUSURGXPW VXFK DV WXP E VBRIV QDY VABZY RUYDURXV
DGKHVLYH SURGXFW DU GDP DIIQ) DQGWHUXVH P D ®DG R GDP DIH FKDUHY : KHQ XVIQJ CDP DIH IWH
DEKHVIYHV P DNH VXU \ RX KDQJ DQG UHP RYH WHP IRTRZIQ) WH P DQXI DRMUH LOAKPARQY

) DIMHZ 6 XIWAV DQG &DP SXV 9L@IH UBHMGHQWV VKRXG QRAKVH DAKHVIYHV 1Q WH VKRZ HUOMR KDQJ KRR\
EDVWHW HW 7KHVH gkKHDW AW DAKHMYHV Z L@CEDP DIH WH VKRZ HUZ DY
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6\BIQEDLE | XUQVKIQIV | RUDGEHARRP V IV
FHoY PDMHWHY GV GHWN KDY
DQG  FRVHW RUZDBREHV
. )DIWMHZ 6 XMV SUYDWM VXIW EHGLRRP V/ DUH
SURMGHG ZIW RCH R HDFK R WH WBQEDG
IXUDKIQIV
. &DP SXV 9I@IH HIFHQR DSDUR HQNV DA
SURMGHG ZIW RCH R HDFK R WH WWBQEDG
IXVKIQIV
. &DP SXV 9@IH GRXE®! DSDUR HQN |HDMUH
D VIQI®! Z DBILQ FRVHAIQAMDG R
VHSDUDWM FRVHW
. &DP SXV 9l@IH GRXE®! DSDUF HQN DOR
LGFO(GH D NVRKHQ VE®! Z W | RXUFKDILY
. 3GDVH QRM IXU\MUH FDQQRAEH WP RYHG
IRP VIQI®I RFFXSDONRRP V VXIWA DQG
DSDUWF HON DOHDG. IXWQVKHGZIW  VHW R
WH WEQEDLE [ XUQVKIQIV  $@IXUQWMUH P XW
UHP DIQLQWH URRP  XIW RUDSDUR HQWV/
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<RX P D\ EUQ) DEAMRQDO XM MWRHHS [Q
P 1QG \ RX P X\VWWBINH IVZ MY\ RX ZKHQ\ RX P RYH

RXW) RUVDIHW SXUBRVHV \ RX FDQCRAREVWWKRW
HIWHW ZIWIQWH URRP - 3GDVH CRWM WDW

WBQEDG RRP [ XLQWMUH FDQQRWEH WP RYHG
IURP WH URRP V ) RUH DP S®i I \ RX GHAGH \R
FUQ) \ RXURZ Q GHVN FKDIU Z H FDQCRWARUH \WH
URRP SURVIGHG GHVN FKDIUIRU\RX. VP X\MW
UHP DIQIQWH LRRP  3GDVH QRWM \RX P D. QRW
EUQ) \ RXURZ Q P DMMW
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: 1QERZV KDYH HWHUD IRBIUVKDCH RUETEG $@
8 QYHWIW ZIQGRZ WHDW HQN DUH 1 LUH UAVIMBQWY
DQG WHUHRWH DEAMRDZ IQERZ \WHDW? HQW DUA
QRAGHRHADY
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( DFK IRRP VXIW DQG DSDUR HQAKDV RYHIKHDG
QKW +RZHYHU MY D JRRGIGHD R EUQJ \ RXU
RZQ@KWY DOR ' HVN OP SV DQG I BRUDP SV
DUH JUHDADGAWRQY
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+RXAMQJ DQG 5 HVIGHGH / LLH SDYEHLY Z W
YR® Q DQ DGYDGRHG 5 HVL HAWHYEH SIRMGHUWR
VXSSO ZILHG DQG Z IWHBMWY LOMEHWHXYEHY IRU
VAWGHON @1Q) RQFDP SXV ) RUQRWP DARQRQ
KRZ \R UHIMMU\ RXUGHYIEHV DQG JHWFRQGHAMG
RUWR UHSRUNIQMEHABAXHY YW

KWBV _ GFANKDYHQ DSRIHH XV
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) DP L® DQG IUHQGY VHQAQ) \RX P DIO 2 GHUQY
W VERRAV' 0 DNH VXUH WH. KDYH \ RUFRUIBFW
DEAHW
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&RP P RQZ HDOK 8 QYHMW  / RAN+DYHQ
+DQ@ <=5RRP ezl
1 )DIMHZ 6WHHW
| RAN+DYHQ 3$

/ HAMY HQYHBSHY P DID|IGHV HW ZI@EH VHQWV
R\ RXUUHMICHGAH KDODQG SOFHG L\ RXU
DAMIQHGP DER  3DFNDUHV DQG WP V \RR
OUH R EH SOFHG IQ\ RXUP DIER ZLOEH KHG
DVAWKH 8 QYHWW 0 DIORRP IRUSIENXS <RX Z1@®
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