
C O M M O N W E A L T H  U N I V E R S I T Y  O F
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E M E R G E N C Y  R E S P O N S E
Q U I C K  R E F E R E N C E  G U I D E

Emergency Numbers
Fire, Emergency Medical Services, and Police 911

Bloomsburg Campus Police 570-389-2211
Lock Haven Campus Police 570-484-2278
Mansfield Campus Police 570-662-4900
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 Evacuation

Stay Calm.  Help others remain calm. When you are reporting an emergency situation give concise, accurate answers to
the police. Do not hang up until told to do so (unless it jeopardizes your safety).

If you discover a fire, pull the nearest fire alarm.
The building alarms are transmitted to Campus Police. When a building alarms or when told to evacuate by any
authorized personnel – walk quickly and calmly to the nearest exit. 
Take only essential personal possessions with you that are readily available (e.g. car keys, glasses, medications,
purses, etc.) Do not jeopardize your safety and the safety of others prolonging a search for these items. 
Support those that may need assistance evacuating. 
Do not move injured individuals unless there is an imminent threat to their lives. 
Do not use the elevators in case of a fire. They can become inoperable which may result in serious injury or death. 
Once outside, go to your designated assembly area. Check in with a member of your department, instructor, or
Residence Life staff, so we know you have safely evacuated. Keep clear of building entrances and emergency vehicle
access areas.
Do not return to the building until directed by Campus Police or other Emergency Officials.



Shelter-in-Place

Shelter-in-place is an occupant protection strategy that may be issued in response to a variety of incidents where it is safer for
building occupants to remain in the sheltered area of a building. 

The primary reasons that a Shelter in Place may be required include:

Imminent or potential severe weather conditions (high winds, hail, tornado or severe thunderstorm)
Presence of harmful vapors or other products of a nearby chemical release
In response to a serious activity and/or violent crime that has been reported on or near campus

How to shelter in place:

If inside and in a safe location, stay where you are.
If outdoors, seek shelter in the nearest building.
Locate an interior room to shelter inside.
Stay away from windows and outside doors.
Close windows, vents and exterior doors.
Await further information, direction from Campus Police, or emergency officials (CU-Alert).
Building access may or may not be restricted based on the circumstances of the incident.
Report any noted damage or hazard to Campus Police or Facilities Maintenance.

Bloomsburg Campus Police 570-389-2211
Lock Haven Campus Police 570-484-2278
Mansfield Campus Police 570-662-4900

Facilities Maintenance 570-389-4586 (Monday – Friday 7:00 AM to 4:30 PM)



How to respond to an Active Assailant Situation

Run
 Plan a primary and a secondary escape route.
 Leave your belongings behind.
 Evacuate the area, even if others don’t agree to follow.
 Help others escape if you can do so safely.
 Don’t attempt to move the wounded.
 Prevent others from entering the area.
 Keep your hands visible.
 Call for help:  911
 Bloomsburg Campus Police 570-389-2211
 Lock Haven Campus Police 570-484-2278
 Mansfield Campus Police 570-662-4900

Hide
 Hide in an area out of the active shooter’s view.
 Pick an area that gives you other options of escape, such as a window or second door.
 Lock the door or block entry to your hiding place.
 Silence your cell phone (including vibrate mode) and remain quiet.

Fight
Fight as a last resort, and only when your life is in imminent danger.
Attempt to incapacitate the shooter.
Act with as much physical aggression as possible.
Use improvised weapons or throw items at the active shooter.
If you are able to remove the weapon, secure it, and separate yourself from it.
Commit to your actions — your life depends on it.

________________________________________
Information you should provide Campus Police or 911 Dispatcher

Location of active shooter and victims.
Number of shooters.
Physical description of shooter(s).
Number of and type of weapon being used.
Number of potential victims in location.

What to do when help arrives
Remain calm and follow officer’s instructions.
Immediately raise hands and spread fingers.
Keep hands visible at all times.
Avoid making quick movements toward officers or holding onto them for safety.
Avoid pointing, screaming, or yelling.
Do not stop to ask officers for help or directions when evacuating — just proceed in the direction from which officers are
entering premises.
Please Note: The first officers to arrive on the scene will not stop to help the injured. Expect rescue teams to follow initial

officers. These rescue teams will treat and remove the injured.

Once you have reached a safe location, you will likely be held in that area by law enforcement until the situation is under control, and all
witnesses have been identified and questioned. Do not leave the area until law enforcement authorities have instructed you to do so.



Bomb Threat Report- Suspicious Object/Package

Immediately report all bomb threats to Campus Police and await further instructions.

If you observe a suspicious object/package or potential bomb on campus DO NOT HANDLE THE OBJECT! 
Clear the area immediately and call 911 or Campus Police.

Bloomsburg Campus Police 570-389-2211
Lock Haven Campus Police 570-484-2278
Mansfield Campus Police 570-662-4900

If or when directed to evacuate the building:
Collect your immediate belongings and exit by the nearest designated route.
While evacuating be aware of any suspicious objects and report them to the police.
Proceed to your designated Assembly Area.
Do not return to the building until directed by Campus Police or Emergency Response Officials.
If You See Something, Say Something



Bomb Threat Report – Have someone else contact police while you are on the phone

Date: _______________ Time of Call: __________ AM or PM
Call Received by: _________________________ At what phone number: ______________________
When is the bomb set to explode:  __________________________________ AM or PM
Where is it located: ___________________________________________________________________
What will cause the bomb to explode:  ___________________________________________________
What kind of bomb is it:  ______________________________________________________________
Did the person give a reason for the threat:  ______________________________________________
Can you identify the caller:  ____________________________________________________________
Write down exact threat:  ______________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
Voice of the caller:  Man – Women – Child – Approximate Age:  _____ 
Callers Manner:  Calm – Angry – Rational – Irrational – Coherent – Laughing – Emotional
Use of Language:  Excellent – Good – Fair – Poor - Foul
Intoxicated:  _____ Accent:  _________________ Speech Impediment:  _______________________
Background Noise: Music – Talking – Children – Machines – Vehicle – Typing – Traffic – Airplane -
                                  Party – Trains – Animals - 
Any Additional Information:  ______________________________________________________
Completed by:  _________________________________________________________________

• Call 911 or Campus Police
Bloomsburg Campus Police 570-389-2211
Lock Haven Campus Police 570-484-2278
Mansfield Campus Police 570-662-4900



Distressed Individual - Mental Health Emergency

A psychological emergency exists when an individual’s behavior is inappropriate and /or out of control to the extent that they
may be a danger to themselves or others.  If a psychological emergency occurs:

Never try to handle a situation you believe is dangerous without appropriately trained assistance.
Notify Campus Police of the situation.

Bloomsburg Campus Police 570-389-2211
Lock Haven Campus Police 570-484-2278
Mansfield Campus Police 570-662-4900

When contacting Campus Police relay the following information:

Clearly state that you need IMMEDIATE ASSISTANCE
Give your name
Your location

Additional information:

Campus Police may be used as a holding area for the individual.
Campus Police is able to contact a mental health delegate after hours if deemed necessary.
The Counseling Center staff can be contacted by Campus Police for any incident.  Campus Police can also contact the
TAP line.



Weather Warning Information

Flooding/ Heavy Rains
Flash floods can strike anytime and any place with little or no warning.  In mountainous or flat terrain, distant rain may
be channeled into gullies and ravines, turning a quiet streamside campsite into a rampaging torrent in minutes. City
streets can become rivers in seconds.
 Observe these flash flood safety rules.  They could save your life.

 Keep alert for signs of heavy rain (thunder and lightning), both where you are and upstream.
 Watch for rising water levels.
 Know where high ground is and get there quickly if you see or hear rapidly rising water.
 Be especially cautious at night.  It’s harder to recognize the danger then. 
 Don’t try to drive through flooded areas. 
 If your vehicle stalls, abandon it, and seek higher ground immediately.
 During threatening weather; listen to commercial radio, TV, or NOAA Weather Radio for Watch and Warning    
Bulletins. 
 Turn Around Don’t Drown

 Flash Flood Watch (Watch Out)– means it is possible that rains will cause flash flooding in the specified area.  Be alert
and prepared for a flood emergency.
Flash Flood Warning (Get Ready) – means flash flooding is occurring or is imminent in the specified area.  Move to safe
ground immediately.

Hurricanes
Hurricane Watch – means conditions pose a possible threat to your area and you should prepare.  Listen to NOAA
Weather Radio and commercial radio and television for the latest information and instructions for your location.
Hurricane Warning – means conditions are expected in your area within 24 hours.  Areas subject to storm surge or tides
should be evacuated as well as areas which would be isolated by flood waters.  Follow the instructions of local officials.  
You will not be asked to leave your home unless your life is threatened. 

Tornados
Tornado Watch – means that a tornado is possible.
Tornado Warning – means that a tornado has actually been spotted, or is strongly indicated on radar, and it is time to
go to a safe shelter immediately.  

Winter Weather
Winter Storm Watch – means conditions are favorable for a winter storm event, which is a threat to life or property.
Blizzard Watch – means conditions are favorable for a blizzard event (low visibility < ¼ mile and winds at least 35
mph).
Winter Storm Warning – means heavy snow of 6” in 12 hours or 8” in 24 hours or sleet of ½” or more.  It can also be
issued if sleet accumulation will be at least half an inch. 
Ice Storm Warning – means ice accumulation ¼” or more is expected.
Blizzard Warning – means blizzard conditions (low visibility of less than ¼ mile due to falling and or blowing snow, and
winds at least 35 mph) are expected to last for a minimum of 3 hours.



Maintenance Emergency

Maintenance emergencies include issues or events such as a power outage, rushing water from a broken pipe, gas leak, steam
leak, elevator failure, no water, lack of heating, and lack of air conditioning. In case of major utility failure during regular
business hours (7:00 AM – 4:30 PM Monday through Friday) immediately notify Facilities Management 570-389-4586.

If you believe there is potential danger to building occupants or it is after regular business hours:

 Call Campus Police
Bloomsburg Campus Police 570-389-2211
Lock Haven Campus Police 570-484-2278
Mansfield Campus Police 570-662-4900

Tips for utility emergencies
 Power Outage – Keep a flashlight in your desk or room.
 Elevator Failure – If you are trapped, use the emergency telephone on the elevator front control panel to contact
Campus Police. If the elevator does not have an emergency phone, use the emergency alarm to signal for help.
 Plumbing Failure/Flooding – Stop using any electrical equipment.  Vacate the area if necessary.  
 Gas Leak – Stop what you are doing.  Do not turn on lights or any electrical equipment.  A spark from the electrical
switch can cause an explosion. Vacate the area immediately.
 Steam Line Failure – Vacate the area immediately.
 Ventilation Problems – If smoke or noxious odors come from the ventilation system, vacate the area immediately.



AED Locations



Evacuation Assembly Areas
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