
First- & Second-Year Student 
Survey 

Mansfield – Lock Haven - Clearfield

May 3, 2024

Following the March Council of Trustees meeting and largely in response to student 
feedback, CU developed and launched a brief, student perceptions survey at the smaller 
campuses.
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Survey Administration

• Distributed the survey to 1,345 first- and second-year students at 
the Mansfield (n=429), Lock Haven (n=847), and Clearfield (n=69) 
campuses
• Administered via email from April 4 – 29 (extended the survey to 

increase participation) 
• Sent five communications to students requesting participation 
• Included questions on the importance of course / program delivery 

options and campus size / location as well as satisfaction with 
opportunities, services, activities, and communication
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The survey went to 1,345 first‐ and second‐year students at Mansfield, Lock Haven, and 
Clearfield with numbers by campus on slide 2 (above).

The survey was open for nearly a month, including an extension and follow‐up 
communications to boost response rates.

Questions asked students about their perception of importance, satisfaction, and 
preferences in key areas related to delivery methods, location, opportunities, services, 
activities, and communication. 
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Response Rates and Analysis

Response Rates
• Overall = 17.2%
• Mansfield (MA) = 45.9% 
• Lock Haven (LH) = 2.5% 
• Clearfield (CLFD) = 20.3%

Analysis 
• Used descriptive statistics to review mean scores of questions on Likert 

scale (1 to 5; 1 = least important/satisfied and 5 = most 
important/satisfied) and percent distribution across categories
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Guidance published by CU’s Qualtrics survey platform suggests that, these days, good 
response rates fall within the 20‐30% range.  This benchmark suggests that MA response 
rates were very good, CLFD just good, overall (or combined) fair, and LH poor.

Descriptive statistics of mean scores and percent distribution were used to view and 
present the data.
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Results – How Important to Students
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Overall How Important – Percent Distribution 

Moderately - Very Important Neutral Not at all - Slightly Important

The first set of questions related to the importance of course / program delivery methods.

The legend at the bottom of the chart indicates that the red (top) bar represents responses 
that are moderately – very important, followed by the gray (middle) bar for neutral 
responses, and black (bottom) bar for not at all – slightly important responses. 

The first grouping (a.) shows that the overwhelming majority (>50%) of students consider 
F2F delivery of major courses important and the second grouping (b.) shows that, while 
less important, F2F delivery for GE is preferred for just over half of respondents. 

Two‐thirds of responses (c.) suggest that students want a wider / broader, rather than 
limited (as shown in d.), array of programs / courses even if it means more distance 
education / online delivery.
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Results – How Important to Students
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Average Ratings of Importance Overall and By Campus

Overall Mansfield Lock Haven Clearfield

This slide shows average ratings as a simple way to look at differences by campus.  In each 
grouping, the red (top) bar represents overall (combined) responses, gray (second) bar ‐
MA responses, black (third) bar ‐ LH responses, and olive/yellow (fourth) bar ‐ CLFD 
responses. 

When you look at average ratings by campus for the first four questions (a. ‐ d.), noticeably, 
F2F is less important for CLFD with lower ratings for the major and GE delivery and higher 
ratings for having a greater selection of programs with some distance education delivery.  
However, the CLFD campus’s program array is much more limited than MA or LH, and CLFD 
students have been exposed to distance education course delivery for nearly decades.

The data suggests that LH students appear to, by far, prefer F2F for the major (a.) and for 
the program array questions (c. – d.) as compared to the overall and MA responses; 
however, the LH results should be viewed with caution due to low response rates.
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Results – How Important to Students
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Continuing with areas of importance, this slide shows that living on a smaller campus (e.) is 
less important than attending a campus near home (f.).  More than 1/3 of students feel it is 
important as well as more than 1/3 feel it is unimportant to have the option to switch 
campuses (g.).  The responses appear somewhat bi‐modal for question g.
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Results – How Important to Students
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Average results by campus show that CLFD students’ preferences indicate greater 
importance with attending a campus near home (f.) and less about living on campus (e.), 
which seems reasonable since CLFD students tend to be more non‐traditional, commute, 
and do not plan to live on campus.  

However, interestingly, CLFD followed by LH students were more open to switching 
campuses than MA students, which helps to explain the origin of the bi‐modal distributions 
on the previous slide (g.) but seems contrary to CLFD students’ preference for attending a 
campus near home (f.).
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Results – How Satisfied
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Overall Satisfaction - Percent Distribution 

Somewhat - very satisfied Neutral Somewhat - very dissatisfied

As it relates to satisfaction, the majority of students were satisfied with areas in questions 
a. ‐ d.   These questions ask about satisfaction with the variety of student activities (a.),  
access to academic support services (b.), and access to major (c.) and GE courses (d.), 
although access to major courses has more than 1/3 who are dissatisfied as well.

The last question (e.) does show less satisfaction with student interaction with their peers.   
Less than the majority (47.41%) of students are somewhat – very satisfied and almost 40% 
marked neutral.
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Results – How Satisfied
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Average satisfaction ratings across campuses, show that:

• CLFD students are least satisfied and LH students most satisfied with the variety 
of activities (a.) and access to academic support services (b.);

• more consensus, though lower ratings, exist with the level of satisfaction 
regarding access to major (c.) and GE (d.) courses; and

• as it relates to peer interaction (e.), CLFD and LH students appear more satisfied 
than MA students with peer interactions.
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Results – How Satisfied 
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This slide shows the greatest variability of student satisfaction with around / just over a 1/3 
satisfied and over 1/3 dissatisfied with first three questions  (f. – h.).  These questions ask 
about getting accurate (f.) and quick (g.) answers to questions and having a range of 
academic opportunities available since integration (h.).

The last question (i.) shows slightly more satisfaction with availability of student services, 
but still, many students rate these areas in the neutral and dissatisfied ranges.
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Results – How Satisfied
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A by‐campus view reveals that CLFD students followed by LH students tend to be more 
satisfied than MA students in all of these areas.  
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Results – Options to Start at a Smaller 
Campus and Switch 
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How appealing is the option to complete two years at a smaller campus 
and switch? 

Not at all appealing Slightly appealing Neutral Moderately appealing Very appealing

When asked about how appealing it would be to start at a smaller campus and switch, the 
majority of students at all campuses (though Clearfield is at 50%) felt it was not at all ‐
slightly appealing.  A fair range of students, 16‐24% with rounding, was neutral.  Overall, 
switching campuses appears not to be an appealing concept to the respondents.
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Results – Selecting CU / Campus Again
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If you could start over, would you select the same institution and campus? 

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree

When asked if students would start over again at CU and their designated campus, the 
majority of students at all campuses responded that they somewhat or strongly agreed 
that they would.
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Summary of Comments

• Feeling that the campus is the right size and location
• Loving the connections with students, faculty, and staff
• Closing smaller campuses or turning them into 2-year campuses
• Desiring not to change campuses to complete a degree
• Experiencing less F2F and more distance education delivery
• Increasing number of courses not offered 
• Decreasing sense of community
• Feeling of the Bloomsburg takeover
• Not receiving answers to questions at all or in a timely manner

14

This slide summarizes the qualitative responses that were most prevalent in the feedback.  
The comments support what was revealed in the quantitative data. 
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Next Steps

• Communicate overall results to the CU community 
• Continue data analysis to partition and address campus-specific 

concerns
• Conduct follow-up focus groups with students – stakeholders to 

help brainstorm potential solutions
• Determine the feasibility of options
• Develop action plans through collaborative efforts across divisions
• Implement plans and reassess 
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This slide highlights some next steps to consider and implement as we transition through 
summer and into the Fall 2024 semester.  
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Questions?
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Questions about the survey can be directed to Dr. Cori Myers, 
cmyers@commonwealthu.edu, in the Office of Institutional Effectiveness. 
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